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WHY YOU NEED A
BUDGET PLAYBOOOK

Delivering transforma-
tion and stability with
last year’'s numbers isn't
an easy task.

Budget Season Doesn’t Have to Feel Like a
Knife Fight

IT budgeting in 2026 isn’t about cutting costs — it's
about cutting through the noise. Al, compliance,
cloud, security, licensing...all demanding more
from a budget that probably isn't growing at the
same pace. You're expected to deliver transfor-
mation and stability, innovation and cost control,
uptime, and foresight, all with last year’'s numbers.

This guide is your antidote to spending bloat. It's

a field manual for identifying where your money
is doing its job and where it's silently eroding ROI.
Whether you're a CIO making strategic bets or

an IT Director trying to keep five plates spinning,
this playbook is full of practical insights, indus-

try benchmarks, and just a pinch of dry wit to help
you navigate 2025 budget season with fewer sur-
prises, more confidence, and stronger outcomes.

Ready to turn your IT budget from a spreadsheet
into a strategy? Let’s go.
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OUR 2026 BUDGET
PLAYBOOK

What's “Typical” — If There’s Such a Thing

Let’s be honest: There’'s no universal budget template for IT. Still, it helps
to know what your peers across industries are spending — and where.
This section offers baseline benchmarks to anchor your own strate-

gy (or spark some friendly interdepartmental comparison). Just don't
assume that matching the averages means you're doing it right.

Average IT Spending Benchmarks (as % of total revenue)

Industry IT Budget Top Priorities
(% of Revenue)
Financial Services 7-N% Security, Compliance, Cloud
Modernization
Manufacturing 3-5% loT Integration, Legacy
Upgrades
Professional Services 6-8% Data Security, Remote
Infrastructure
Legal 4-6% Compliance, eDiscovery,
Secure Mobility
Nonprofit 2-4% Cost Control, Cloud-First
Transformation
Tech & Saas 10-14% Al Enablement, Scaling Infra

These benchmarks are directional, not dogma. But if you're spending 2% and ex-
pecting magic, you’ll need more than fairy dust.
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Where IT Budgets Go to Die: 5 Common Misaligned Spend Areas

1. Hardware-heavy strategies in a cloud-first world
You're not building the next AWS. Let it go.

X Symptoms: Server rooms that sound like jet engines, constant cooling
issues, high maintenance costs.

V/ Fix: Prioritize hybrid cloud models that allow for gradual transition
without locking into sunk costs.

2. Cloud without governance
“We'll monitor spending quarterly” = famous last words.

X Symptoms: Spiraling egress fees, zombie resources, teams creating
VMs without naming conventions.

v/ Fix: Implement tagging, usage policies, and budget alerts through
Azure Cost Management or similar tools.

3. Security tool sprawl
More alerts does not mean better security.

X Symptoms: Alert fatigue, overlapping roles between tools, gaps
between controls.

/ Fix: Consolidate with a Zero Trust framework and ensure interoperabil-
ity across your stack.

4.Licensing bloat
Still paying for Visio 2013? Probably.

X Symptoms: Inactive users, large packages, redundant capabilities.

/ Fix: Conduct quarterly license audits with a partner and shift toward
consumption-based plans.
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5. Overconfidence in internal bandwidth
“We've got this,” until you don't.

X Symptoms: Burnout, half-complete rollouts, multiple extensions.

v/ Fix: Co-manage projects with specialized consulting teams to scale
delivery without scaling headcount.

The Takeaway: Misalignment often happens when tools outpace
strategy. Conducting quarterly audits and cost reviews can prevent
budget black holes.

Budget Reality Checklist: Goals We Can Agree On

O We know where 80% of our IT budget goes.

0 Licensing and cloud spend reviewed in last 90 days.

O Roadmap aligns to business goals, not just renewals.

O Security tools reflect real risk posture.

[0 We've identified at least one area to reduce/rebalance.
O We can explain our spend to a CFO in under 5 slides.

O We know what we'd cut if asked to slash 10% tomorrow.
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Real Talk: Your Budget's Dirty Secrets

Even with the best checklist, most budgets have skeletons in their Excel
sheets. After running through the last section, take a step back and ask:
“Is our current spend a reflection of strategy...or inertia?”

Here's where things often go sideways:

« Annual renewals that auto-pilot into the red: Just because it's always
been there doesn’t mean it should stay.

» Vendor loyalty that borders on Stockholm Syndrome: A 3-year con-
tract doesn’'t mean you can’'t negotiate like your margins depend on it
(because they do).

« Tools with five-star dashboards and one-star adoption: If no one’s

using it, it's not “nice to have,” it’s dead weight.

If any of that sounds familiar, good news: Now'’s your chance to fix it. The
next section shows how these silent drains vary by industry, so you can
stop normalizing overspend and start budgeting with purpose.

Common Overspending (by Industry)

Industry

Financial Sevices
Manufacturing
Legal

Nonprofit

Tech & Saas

Professional
Services

Common Overspend Area

Redundant Security Tools,
Oversized Licensing

Legacy Hardware,
Disconnected Cloud Pilots

E5 Licensing Without Copilot
Use, eDiscovery tools

Donor Systems, Expensive
Consultants

Over-provisioned Cloud,
Internal Tools

Multiple Comms Tools, Legacy
VPN & Firewall

When It Happens
Security, Compliance,

Cloud Modernization

loT Integration, Legacy
Upgrades

Data Security, Remote
Infrastructure

Compliance, eDiscovery,
Secure Mobility

Cost Control, Cloud-first
Transformation

Al Enablement, Scaling
Cloud Infra
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What Now?

Overspending isn't mismanagement — it's usually the result of outdated
assumptions or inherited decisions no one questions.

OpEx vs. CapEx: The Budget Ratio That Tells the Real Story

In today’s IT budgeting landscape, the real pivot isn’t just about how
much you spend — it's about how you spend. The shift from CapEx
(Capital Expenditures) to OpEx (Operational Expenditures) has become
a defining metric of modern IT maturity.

The Legacy Load Is Real

Traditionally, IT budgets leaned heavily on CapEx — think server refresh-
es, hardware lifecycles, and on-prem data centers. But maintaining
aging infrastructure isn't just expensive — it's inflexible. Power, cooling,
rack space, and support contracts silently devour budget year after
year, often without delivering incremental value.

Modernization Means OpEx

The modern enterprise is flipping that ratio. By embracing cloud ser-
vices, Saas platforms, and co-managed solutions, organizations are
turning CapEx-heavy budgets into OpEx-optimized strategies. Why?
OpkEx offers agility. It lets IT leaders scale, test, and pivot without sinking
into long-term depreciation schedules.

What's the Right Ratio?

While there’'s no one-size-fits-all answer, here’s what current industry
trends show:

v Best-in-class organizations have reached a 70/30 or even
80/20 OpEx-to-CapEx split.

v Industry average sits closer to 60/40, though lagging
sectors (like manufacturing or legal) may still hover near
50/50.

v Target for transformation-focused enterprises: 70% OpPEX,
30% CapkEx or less.
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Budget Rebalancing for 2025: How to Start the Conversation

Budget rebalancing isn't a solo mission. It works best when every IT
leader — from the CIO to the sysadmin — can align on what “value”
means. Use this section to spark meaningful conversations between
roles:

O  Ask your CIO: Which tech investments are critical to hitting next
year’s strategic goals?

O  Ask your IT Director: Where are we overextended or duplicating
efforts?

O  Ask your IT Manager: What's burning time and morale that
could be automated?

Use their answers to build your case; not just for what to fund, but why it
matters.

Area Why It Matters In 2026

AlforIT (AlIOps) Reduces Tickets, Boosts Response Times
Zero Trust Security Required for Distributed Teams, Compliance
Cloud Optimization  Turns Cloud into an Asset, Not a Liability
License Auditing Saves 20—30% with No Loss in Productivity
Hybrid Cloud Readiness = Meets Flexibility & Compliance Demands
Automation Less Patching by Hand, More TIME reclaimed

Staff Augmentation Reduce Burnout & Get Projects Done on Time
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Things to Consider

v Don't treat Al as a silver bullet. Budget for enablement, in-
tegrations, and user adoption.

v Zero Trust isn't just branding. It's a layered framework that
covers endpoint, identity, and access.

v Cloud optimization needs data. Tools like Azure Advisor
can give you quick wins.

v Don't ignore soft costs. Consider time saved, staff morale,
and risk reduction as part of your ROl equation.

Budgeting Priorities by Role

Role Priorities

ClO Strategy, Compliance, Transformation Goals
IT Director Execution, Vendor Management, SLAs

ITManager Daily Uptime, Automation, Tooling Gaps

Each of these personas speaks a slightly different language. Budget
conversations that resonate with ClOs focus on long-term impact and risk
posture. Directors want to talk execution efficiency. Managers care about
pain reduction and time savings.
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How to Pitch IT Budgets to the C-Suite

Focus on ROI, not features.
Tie spend to risk avoidance and speed to delivery.

Use plain English (or even better: dollars per hour
saved).

Don't lead with the firewall.
Add a pre-emptive FAQ for the CFO.

Bundle short-term and long-term impacts into one
sheet.

“Where are we at with AI?" Budgeting Wisely for New Initiative

Al Costs to Budget For:

DN N NN

Licensing (Copilot, Azure OpenAl, etc.)
Talent (upskilling or contracting)
Governance (guardrails, audits, access control)

Integration and automation alignment

Al Saves You Money By:

DN N N

Reducing ticket volume
Speeding up reporting and analytics
Automating documentation and compliance

Powering chat-based support for internal IT

Al doesn't replace your team. It can give them (and you) a few
superpowers. Budget accordingly.
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Security Spending in a Zero Trust Era

Consolidate tools under a single framework.
Automate endpoint and identity protection.

Budget for MDR or co-managed SOC services.

D N NN

Ensure compliance tracking/reporting tools are in
place.

Tip: Start with a gap assessment — not a shopping spree.

Real-World Budget Reallocation (Simulation)

Company A: Legal Firm, 300 Employees

Problem: Overspending on Microsoft 365 E5 and overlapping legal tools.
Action: Conducted license audit, re-scoped users, eliminated redundant Saas.
Result: $48K saved annually; Copilot enabled for power users.

Company B: Manufacturing Enterprise, 5 Plants

Problem: Legacy hardware driving up maintenance costs.

Action: Shifted 30% of workloads to hybrid cloud, updated asset lifecycle plan.
Result: 40% improvement in uptime, 15% OPEX reduction.

Company C: Saas Startup, 200 Employees

Problem: Wild-west cloud spend and shadow IT.

Action: Implemented tagging, usage tracking, & centralized cloud governance.
Result: Cut monthly Azure costs by 23% within 60 days.
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Creating Your IT Budget - Final Thoughts

No IT leader ever said, “We nailed the budget the first time.”

But the ones who get closer every year? They're the ones who ask the right
questions, challenge the status quo, and partner with people who see the
whole chessboard.

At Hypershift, we work alongside enterprise IT leaders to bring clarity to
complexity—whether it's modernizing infrastructure, rebalancing cloud
spend, tightening security, or integrating Al in ways that actually make
your team faster (not just fancier).

With years of experience serving 400+ companies, we help teams like
yours:

Diagnose bloated or misaligned IT investments.

Implement cost-saving modernization initiatives.

Automate licensing and cloud governance.

D N NN

Design secure, scalable architectures built for the long haul.

Ready to make 2025 the year your budget becomes a business advan-
tage?

Let’s talk.

Book a free strategy session.


https://hypershift.com/consultation
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ABOUT
HYPERSHIFT

ith over 70 industry-
leading partners, such
as Cisco and Nutanix, we
offer a comprehensive
range of solutions and
consulting services.
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We're dedicated to championing businesses’
digital evolution. Our team offers top-tier consult-
ing on new and emerging technologies, encom-
passing enterprise infrastructure, cloud solutions,
networking, security, and analytics.

Let us pave the way for your organization to keep
moving forward. Our experts are well-versed in
both traditional data centers and modern cloud
environments. We guide businesses in seamlessly
integrating these platforms, ensuring a tailored
approach that aligns with their unique objectives.

While we specialize in mid-sized companies,

we have partnered with companies of all sizes,
including Fortune 100 giants. Our Hypershift
managed service division is trusted by over 160 fi-
nancial institutions. We take pride in being a part
of CISA’s critical security infrastructure initiative,
which helps safeguard organizations.

Our team is our secret weapon. With 6 CCIE-certi-
fied engineers (some who've even earned it mul-

tiple times) and over 50 experienced consultants,

we have the expertise to handle any size orga-
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nization. We can confidently manage even the
most complex networks with efficiency and preci-
sion.

We don't go it alone. With over 70 industry-lead-

ing partners, such as Cisco and Nutanix, we offer
a comprehensive range of solutions and consult-
ing services.

Let Hypershift be a trusted partner in pushing
your organization forward with better technology.

hello@hypershift.com
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